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Introduction

Making your site easy for search engines to find, search engine optimisation (SEO), and
search engine marketing (SEM) are key parts of e-commerce.

In this document, we will show you how ePages is designed to work with search engines
and show you what you can do to improve your ranking in the search engines. This has to
do both with appearing in the search engines and with placement and weighting (for
example, PageRank).

It is important to mention that some of the methods used by search engines for indexing
and rating are not publicly known and change with time. The topics here therefore do not
claim to be complete. The aim is to present relevant concepts and their implementation and
introduce some basic things that a shop or website operator can do. Although we can give
no guarantees by following the advice in this document you will have the best opportunity
for good SEO results.

Remember that the best SEO can only be accomplished with good content and you will
frequently hear that CONTENT IS KING when it comes to your website and SEO.

Other references:

Google SEO Getting Started Guide

http://goo.gl/X22MCW

http://static.googleusercontent.com/external content/untrusted dlcp/www.google.com/e
n//webmasters/docs/search-engine-optimization-starter-quide.pdf

Google Webmasters Forum

http://support.google.com/webmasters/?hl=en

Start a Google Webmasters account:

www.goodle.com/webmasters.

Start a Bing Webmasters account:

http://www.bing.com/toolbox/webmaster
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SEO Cockpit

There are many innovations in this version of the system and one that will be very
exciting for many is the SEO Cockpit. This will provide a graphical indication of the
quality, and tips to improve quality, of your Search Engine Optimisation for any page on
the store. You can launch the SEO Cockpit at any time from the Marketing menu >>
Search Engine Optimisation.

Stant  Orders Customers Products Content/Categories  Booking system  Design [(IGig] Semings Help

Marketing [EETSUTTERIINTY
Search Engine Optimization (SEO)

Oveniew
XML sitemap  Google Places

Newsletters
Wagtail Analytics SEO Cockpit
Coupons
Tracking Code

Product recommendations

Status of the SEO checks of your pages

Product enquiries

Google Analytics

7| ¥, Average quality of all checked pages m Number of untested pages
Product portals
CFED)  Mumber of pages already tested Rati of tested to untested pages

Social Web
Google AdWor

You can optimise your website for search engines by the following means Unchecked pages

i Start the SEO check for the following pages to obtain tips on how to optimize them.

Search Engine Oplimization
(SEO)

o iy 107

Shoplupe Shop optimisation

Logo with link to start page
Yaur website is missing 3 loge. Add the "Loga” page element ta the header of your website and link it to your stan
page. » Add logo now

9/05/2013 3:58 PM

231172012 7:27 PM
20092012 10:09 AM
140272012 1:54 PM

SafeBuy Repeat page title in the 160ter of the website

Add the page element "Page title” to the footer of your website, in order 10 repeat the most important key words on all
pages. » Add page element now

Confianza Online

ellomi Shop Rating
GetPrice labgarmuman the website

140272012 1:51 PM
140272012 1:50 PM
13022012 12.40 PM
2200172012 512 PM

You have not created a paga of typs “Blog™ or “Farum". You should do 50 howsver 50 that ssarch engines are ahways
presented with upto-date content. » Create blog or forur

Show product ratings
L R T T
number of evaluations. by ofling your customars additianal incanties 1o Submi evaluations. T

1700872011 3.00 PM

23042011 4:41 PM

Website with own domain ‘
Your website runs under the domain . scomerstoresplus. com.au”

Pages with the lowest quality

In this new area you will now find all the information that will help your business with SEO. You can also
launch the SEO Cockpit from any page by clicking on the SEO Icon on the top right of the page. If in
Preview Mode then you will find the SEO score and link in the Commands menu area of the ribbon menu.
You will also find that there is an SEO Widget in the Dashboard where you can access the SEO
information about pages in your store.

Once you launch the SEO Check for a page it will open over the page that you are viewing and provide
tips and advice. The SEO Cockpit uses the traditional stop light colours of Red T needs work, Orange i
could be improved and Green i All OK.

SEO-Check Quality of this page 100%

Start Orders Customers Products JEeLIELIZEIELIGELE Bool
E @ Move page

New Visibilit
¥ The page fitle is the right length and contains additional terms and characters in addition to the name

Ff Editing help SEO: mum ‘
Page title |
Start S0 check for this page | eCommerce Hosted Online Shap Software - Sell Online with eCorner ( E

‘You can optimise this page for search engines by the following means:

Meaningful page title

Words: 10, Characters: €4

Optimise "Description" text

You are using a description with the optimum length

Description |
eComerStoresPlus lets you build an online store & sell online. All you need: Powerful eCommerce Software, Hosting, NO Trans-

action fees

Words: 20, Character: 139

‘ Optimise "Long description” text

| | Open SEO Cockpit Close
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The URL

Session IDs often generate long chains of letters and numbers in the URL, (starting with "ID="
or "session=") and include a number of parameters (represented in the URL with question
marks "?" followed by characters interspersed with ampersands "&" ). These do not work well
with search engines.

I ePages 6 does not use session IDs in the URLl.
1 In addition, the ePages 6 URL usually uses only one URL parameter.

Some areas of the shop do not need to be indexed in a search engine. At times, indexing could also be
undesirable, examples being the shopping basket or the My Account area. ePages 6 prevents indexing of
these pages by using the rel="nofollow" link attribute.

The URL has been made as short as possible to make it easier for a user to understand the
results a search engine displays. In order to change the link, a special "Short URL" entry field
is available (6.0.6 or higher) for all products and categories.

ePages wuses t he gfiortedl theeseasich enginegthat both WRLs (long internal and
short keyword) point to the same content. You can find our more about this at Google Support
on Rel=Cononical.

Content and Categories

Start Orders Customers Products RELIGHITREIEHWEIN Booking system  Design Marketing  Settings  Help

Hosted eCommerce Software | Online Sh... «+ Hosted eCommerce Packages

Pages Images Products Layout
SEO: 90%
D

Texts

Store

Type Page / Category

Visible on website ¥ Yes Ho @

Visible in the menu ¥ Yes Ho @

Permit display for All users v

Title
Hosted eCommerce Packages

—
Page title @

Hosted eCommerce Packages and Pricing | eComer
Short URL

www.ecomerstoresplus.com.au/Hosted-eCommerce-Packages # Edit

) Create extemnal link

Label in menu
Packages & pricing
Keywords for search @

ecommerce, e commerce, e-commerce, online shop, online store, ebusiness, e business, e-business, sell online, epages, ecorner, ecomerstores, ecomerstoresplus, ecsp, ecs+, ecornerstores+

Delete
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Products

Start Orders Customers

Products < CloudFlex Virtual Server Package 017)

Images Categories Variations Customization

ntent / Categories  Booking system  Design  Marketing  Settings Help

Prices Cross selling Portals

-Search products |/O

~ Product number and name, Visibility

Product number * ‘017 ‘o

Product visible in shop @ Yes () No @

Product name CloudFlex Virtual Server Package

I Page title  CloudFlex Virtual Server Package - eCorner Stores Plus ’ Edit @ I

Short URL

www ecornerstores-CloudFle__Server-Package # Ed
plus.com.au/

%) Create extemnal link

- List price, Order unit, Tax class

Price comparison @
List price (Gross) ‘$792,0ﬂ N | |$
(Net $720.00)

[ |nzs | | nzs

Taxclass | GST (10 %) vl

Order unit | manth(s) vl

How to get the Short URL

You can get the short url, publish it to social media or create an HTML link that can be added to websites

or email the short url. Just cl

ck in the | ink

AfCreate

Create external i %]

Copy Short URL

| http:/fwww_ecornerstoresplus_com au/CloudFlex-Virtual-Server-Package |

Copy HTML link

|<a href="http-//www ecomerstaresplus com au/CloudFlex-Virtuak-Server- |

+ Send Short URL as e-mail
Publish bookmark

c"HEHEO
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NOTE: Once the short URL has been created and submitted to search engines DO NOT change it
as it could result in a page not found in search engine results.

Here are a few examples of short URLSs:
Home page: http://<domain>/epages/<ShopName>.sf
Category page: http://<domain>/Jackets

Product detail page: http://<domain>/Family -Tent-XYZ

The position of the search term in the URL and whether it is included as a parameter are both
unimportant. However, the URL is clearer if the search term is included (see above). You can
read about URL settings you can change beginning on page 4.

Sitemap. XML

ePages 6 (after 6.0.4) automatically creates a file called Sitemap.xml every night. The
http://www.sitemaps.org project is sponsored by Google, Yahoo, and Microsoftd operators of
the leading search engines on the internet. The existence of this structural overview on an
online shop or website makes it easier for search engines to analyse the site and provides
information about timelines and the relative importance of specific pages, for example.

You can create a sitemap at Marketing menu >> Search Engine Optimisation >> XML Sitemap
only websites with their own domain name can create an XML Sitemap. Only create the sitemap
after you have created the short URLs which is again only enabled after your domain name
points to the website.

Start Orders Customers Products Content/Categories Booking system Design WIEUTSUIY Settings Help

Search Engine Optimization (SEO)
SEQ Cockpit Google Places

Use the XML sitemap to make all pages of your website known to Google and Bing. This allows you to make sure that all of your pages are known to these search engines and are regularly indexed. Click
“Submit XML sitemap”.

Registering your website in the Google Webmaster tools gives you further optimisation and contral options. These aptions include checking the indexing status. To do so you must add the links belaw in your
Goagle Webmaster taols account before you submit an XML sitemap for the first time.

» Open Google Webmaster Tools » Open Bing Webmaster Tools

XML sitemap http ecomerstoresplus com.au/sitemap-xml
XML sitemap for mabile end devices  http:/fwmw. com.au/mabilesitemap-x

Last created on 7/05/2013 1:00 AM @

Submit XML sitemap

Start Orders Customers Products [ReOICHITTENGLEY  Bookin)

You can also create a HTML site map automatically in the
Categories / content menu.

NOTE: only this pages and pr odus"m “Rhat ' "8 re set
included in the sitemaps. The sitemaps will auto update as el ™

changes are made. If you want pages in the site map not visible in o

the store navigation then set th&oradicd button 6
6visible in menud as no.

Categories * newpage

v

Title
newpage
Pagetie @

newpage - Test Shop Edit

Label in menu

Keywords for search @
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Managing the XML Sitemap in Google Webmasters

You can create a Google Webmasters account for free which can help you understand what
Google sees. Go to www.google.com/webmasters and sign up.

You will need to add and verify your ePages online store or website:

Open Google Webmasters accoumMEoOabdttook on the

Webmaster Tools Help
Home

Sort | By site health  Alphabetically ADD A SITE Q
All Messages

Preferences ‘.w;w,ecomerstoresp\us,comau Manage s

» Labs Mo new messages or recent critical issues

Other Resources

Then add your URL i only the main domain name like www.mysite.com.au and nothing further.

Add a site

m Caneel

You will need to verify your ownership of the
website by adding some code to the site. Webmaster Tools

You must us

N . e t he AAlter n‘u@riltyyiJur\éwﬁershiyuf%tlE):Hle;w.iec&ng.t!oni.alg. kam more
met h od éPages.t h

Alternate methods

Recommended method

This will create a HTML Meta tag that you must
copy and paste into the back office of your

; HTIL ta
website. ;

Add a meta tag to your site’s home page.

Use your Google Analytics account.

Domain name provider
Sign in to your domain name provider.

e i s saaapenr e e wra s e e an 8 1 L

Recommended method Alternate methods

@ HTML tag
Add a meta tag to your site’s home pags.

1. Copy the meta tag below. and paste it into your site’'s home page. It should go in the <head> section. before the first <body> section.

I <meta name="google-site-verification” content="LAMzifmM1s]9W7ImyBIH7 ZonjAyRIpWNHS81Zop-bg\Ww" /> I

» Show me an example
2. Click Verify below.

To stay verified, don't remove the meta tag, even after verification succeeds.
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After you create the HTML Meta tag and copy then go to the back office of your website and then go to
Setting menu >> General settings >> Advanced settings. There you will paste the HTML Meta tag and
then save. Once this has been done go back to Google Webmasters and click on the fi V e r buittgn.o
You can also use Google Analytics to verify your website but you must have a Google Analytics account
and Property-ID and add that in the ePages back office at Marketing menu >> Google analytics >>
Property-ID. In the latter situation you will select to verify by Google Analytics in Google Webmasters
control panel.

Start Orders Customers Products Content/Categories Booking system Design Marketing JRELGIER Help

General Settings

m Page cache Utilisation Address Business hours Number formats
Presentations  Status Amarﬁdsmngs

Via the HTML Head area you can extend the source text of all pages of your website. This area is notwisible to users
Itis that only users carry out The inclusion of cede containing errors can hinder the functionality of your website. After any change, always carefully check the function of your website.

HTML Head area

Paste the Google Verification HTML Meta Tag here....

Once the site has been verified you can add the XML sitemap in Google Webmasters.

Click on your domain name that will now appear in the Google Webmasters dashboard.

Click on Optimisation in the left navigation menu >> then on sitemaps.

Click on Add/Test Sitemap >> enter the site map name (the domain name will already be there so only
the suffix portion needs to be entered) which will be sitemap -xml and mobilesitemap -xml you can
submit both. The sitemap will appear after it is submitted. It may take some time for Google to crawl
through a large sitemap.

GO‘JSIQ John Debrincat u + Share -

Webmaster Tools

— e D
Messages

o By me (0) All(2) Add/Test Sitemap

» Configuration You have not submitted any sitemaps for this site

0

Help -

hitp:

» Health

Test sitemap Cancel
» Traffic

~ Optimization
\
Remove URLs

HTML Improvements

Content Keywords
Structured Data
Data Highlighter
Other Resources

bl she

Google Places

Google Places can significantly help your local search results for people that are located close to you. It is
easy to setup a Google Places account and if you have a physical store or office is recommended:

‘Search Engine Optimization (SEQ)

Why should your
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Social Medi a

You can get great SEO benefits by connecting and sharing on Social Media like Facebook, Twitter and
Google+. ePages provided tools to enable you to connect to your social media accounts that can be
found in the Marketing menu.

Start Orders Customers Products Content/Categories Booking system Design UEICGEINE Settings Help

Social Web
@@= Facebook Google+
ﬂ Make it simple for your visitors to recommend your web site to fiends. Display your offers on your .. Visitors can share recommendations on Google's social network. Your website will then become
Facebook page. - known in their groups on Google+.
o Twitter Social bookmarks
{l ﬂ| Encourage people to tweet about your web site! Let your visitors send Twitter tweets directly from your By adding bookmarks for various services, users are able to communicate. Offer this service for your
& shop - weh site as well

There are other capabilities that are available via features in the Marketing menu that help you get the
most of SEO like Google analytics and Google Adwords integration.
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