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File Manager

In ePages V6 there is a File Management system that will allow you to add and delete any file type
that you want to store or use on your website. The File Manager is accessed from the Content /

Categories Menu.

Content / Categories

Preview
Datasheet view
New

Legal texts »

File man@'}er

Import and export

- | Your files | Your files
# Cstegories Green Forest Wollpaper.green
= Image database - 200266041280 1024 jpg
+
m
Header_Beidge jpg
i §
Header_Ginkgo.jpg
e g
Header_Hammer|pg
= é
Header_Island.jpg
=== h
o

Header_Tree.jpg

Q9 upload foes

Mamaory utiksation & 4% Frwe mamory: 36 NB

There are two major folders:

rae

Heoader_Bolipea jpy

Hoador_Dove.jpg

Headar_Geoan jpg

Header_Images jpg

Header_Kitten jpg

wallpapers-oarth green

Oe me Die DOl

o (¢

Close

1. The Image data base — which contains a selection of free images that you can use on your

website

2. Your files —this folder contains the files and images that you add to the website. You can
upload any file type and you can also create sub-folder structures so that you can better

manage and find your files.
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Image data base folder
The data base contains images that you can use on your website which are free with the ePages
system.

- Your fies Nature .
= Image databass
Office work
Elactronic and computer
Buildng
Handcraft
= N
o
Cehers
i Header imsge
Background emages

-

2
»

E

e n -

i1e 8 @

{

Memary utilisation | 4% Free memary: 96 MB Close

Your files folder
The ‘Your files’ folder allows you to add in file to the file management system.

Once the file has been added in can be made accessible via the web.

File manager 3]

8 Y {;}1 Categoriesitest s
& \dslegones BoxsetFairyOpenDSC_BOGELR BoxsetF airyOpenDSC_BOGELR =
. [test] 3» & Dosniood a nail.jpy
= Image databsse - i s & Coaniaa
e
BoxsetFalryOpenDSC_BOGGLR s demo2 Medium.|pg
u. v n \
demo2, Thumbnasil. jpg - demol jpg
B s' nioad ' 3 TSOo0
Woe vy W os
demol,Medium |pg demod, Thumbnall jpg

=
b

demol.jpg Kit_Pax_-_Fire_Station_-
z & Doarica _DSC_2421.
W 0e LR_s_m Medium.jpg
& Doardond
Kit_Pax_. Fire_Station_ Kit Pax_. Fire_ Station -
ouml’m u‘_»_- ote selected Me
Memaory utilisation | 4% Fres memory: 96 MB Close
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You can browse to your computer and select multiple files that can be uploaded into the File
manager. By holding down the CTRL key you can click on and select multiple files.

When files are uploaded the time taken to upload will be dependent on the size of the files selected
and also your internet connection speed. Large files may take time to upload so be patient.

-
@ e t?loud
@‘\;/"E_q b Lonares » - |4
File manager l Orgenie ~ S
= Ym.; Ses o 3¥ Favorites Libraries
i .a"ligjs., . D:shop Upen a library 1o see your fdes and arrange them by folder, date and other properties
i Image database T 3 e
% Dropbox & Documents
» brary ‘
S RecentPloces (5| |SSUF T

Music b
4 g Librapes F b Lty I
A Documents o
Mus ™~
o' Music - Pn;v!wn {
= Pictures S Lo "
. Videos
l Videos
) Homegroup o 1
- |
Fie name: - _MI F\les("l - |

Memory utilisation

4% Frea mamory: 96 MB

Close

Upioad thes o

¥
|1|i

P phonded Mes 111

During the upload the progress bars will turn blue and when all are blue the upload will finish and
the progress screen will disappear. You files will be in the file manager.
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Selecting files and file address

Files can be selected from within the File manager or from the WYSIWYG Text editor. You can find
the web address of the files by ‘right’ clicking on the Download button and selecting “Copy link
location”. You can paste the address to a browser URL bar or into a document or email.

If you are using the file internally in the website then you will need to drop the domain name
(highlighted in red) from the file address:

Full address- (external URL)

http://www.cloudshops.com.au/WebRoot/ecshared01/Shops/eCornerDemoD20100518T151336R2
33/MediaGallery/200x145_banner_epages_sap.gif

Internal address- (relative address)

/WebRoot/ecshared01/Shops/eCornerDemoD20100518T151336R233/MediaGallery/200x145_bann
er_epages_sap.gif

NOTEDnly use the RELATIVE ADDRESS internally in the content of your website.

Using files
You can use files from the file manager in many different ways. You can create an internal link to a
file from the Text editor using a text anchor or an image anchor.

5 ... Editlink
Edit text: Long descripti
= Link ]
Paragraph [~ |0100518T151336R233/MediaGallery/200x145_banner_spages_sap.gif | © — =
- Font - B L " ] 4 Q
I = [} Open link in a new window o -
B 7 U %8¢ A
= = % Home page
- | Contact Information |

5| Terms and Conditions
s| Privacy Policy

& Wooden Toys

= Stamps

[S] Image Gallery

@ Product of the month

m

hAdditional links Advanced search E

Q- Example
Create a link to another Web site using the complete address.
This must always contain the prefix entry with the protocol (for
example, http://). ¥

the Tiny MCE. |} Appl Cancel
Apply Cancel ey

Open the Text editor on the page where you want to create the file link add some text or an image
and then select the ‘Link’ == tool.
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Add the internal address (no domain name) in the Link field without the ‘HTTP://’.

Once you have completed this then ‘Update cache’ and the file will now be available on the website

to open or save.

Crpmae =

* thze Feiders

Mew tohder

Yaarme

o Favostes
B Destrop e Netmork
B Cowniceds & Compute
7 Drogbes o B Admn
o, Recest Macer o Homegroug
w4 Librmen
w leonm
* Docunents
o Mesc
= Petures
B e

[ rp—
Seve s type | Adobe Acrobet Document (" pdf)
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Managing Categories

For a product to be displayed on the website, it must be assigned to at least one category. It is
recommended that you create the category structure of the website before you create the products.
By doing it this way, when it comes time to create products, you will have categories to assign them

to.

To create a new category, switch to the “Content/Categories” menu and then select the “New”
menu item.

| Content / Categories Booking -

Preview
Datasheet view

I New_g I1

Legal texts »

File manager

Import and export

Concerning “Type”, select “Page/Category” and immediately set the new page to visible, by ticking
Yes next to “Visible”. Also give this Page/Category a name, in this example — “Product of the month”,
you can call it anything you want. Click Insert when done.

Add new page / category (]

F'age! Category l Page [ Category
I

Hage .2 A page or category can be used to

) present text, images, and videos.
You can create subpages and as-
sign products.

Forum
Blog
Type Guestbook

Image gallery

Link

Promotional products
Sitemap -

MName* | Product of the month
Visible :.T/‘-}Yes () No

* required fields
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Once you have created a new category, your shop’s back office will switch to it in “Preview mode”.
You can modify the contents of the categories page you have just made, provide information to your
customers via texts and images, and specify how products should be displayed in this overview of
categories.

Pages o
% Catogories

R Contact information

+ Terms and Conditions

» Privacy Policy

= 'Wooden Toys

= Stamps

! Image Gallary

= Product of the lrﬁﬂl

A\

e Wooden Toys e Stamps e image Gallery e Product of the month

Categories » Product of the month
Product of the month

The system lets you customise the look and feel, from the number of columns, assortment of
product images and texts to the activation of a stylish cover-flow effect.

&ty e wpr———

Ban  Oudery  Costemers  Pricticts [[RUTUITSNSTSINY  mookiey syster  Dwaign  Waibstleg  Setloge  Melp

e g e . N

- reage kery

B Parbat of the serth

|V e

+ Dagww

If you would like to modify some other category, simply switch to it via the left navigation bar. From
the left navigation bar, you can select other content in your shop, for example - categories, products,
image galleries, forums, blogs etc.
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Create product s and variations

To create a product with variations, select the “Products” from the top menu bar, “New”, select
“Product with variations”.

ML=l Content / Categories  Booking system  Design

Products
I New I b Product
Product types IET"' Product with variations Ik, I
Price lists
Product ratings ) Downloadable product

Import and export ustomizable product

Product settings

The Variation Assistant will help you create a variant product. The Variation Assistant allows you to
create sub-products with various attributes—without having to re-enter a majority of the product
information. The Variation Assistant will then suggest how the product variations should be
presented: for example, with a cover-flow effect.

Products -« ExampleProduct

General Images Coatagories m Crstomization Prices Cross salling Forals

RESCRET TSN Vanalion products

Product variation assistant

oL create and extend prodocts wih vanationa

Atribtres of product type “Basic™ Value selection

Thes groduct type does not suppodt vanabon attritutes

B Related topics

» Bstributes o prodect type Banc
Add and extend atinbutes of tha type “(Language-dependent) teat with value saiection” to be atde to vie them 10 create vanations
* Layout of product type “Basi

Set selocton and display of vanation products m the shop waing the “Vamations deglay” opton

When you enter product data, you have the option of specifying a minimum inventory level for the
product in question. If the quantity of your product drops below the minimum level, then the shop
system will automatically notify you by means of a symbol in the product overview under
"Products/Products”. You can also choose to be notified automatically via e-mail. To do so, activate
the corresponding e-mail event in the “Settings/E-mail settings” menu. For additional information on
e-mail settings, please read the fifth article (“Opening Your Shop”) in this series.

You can define a different inventory level for each variation of a product.

While you enter product data (now and/or later, naturally), you not only can enter product texts but
also include images of products. To do so, you must merely upload an image. On the basis of your
image, the shop system will then calculate different sizes for portrayal in the product overview and
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for the detail pages. If you would like to insert additional images for a product, the gallery function is

at your disposal.

Set Own Prices, Stock or Details to a Product Variation
After you have created your product variations you can also make each variation have different

prices, stock levels, image and details.

Fridarts EssrpraProduct

g [ e . pm | oy | bk
e v m

e

To set different prices for each variation you first R e

need to go to the master product, then select
the “Variations taly and then select the
variation you want to modify. In the General tab
select the radio button for Own priceand Save.

You can then enter a new price that will be
displayed with that variation product only and
other variation products may have different
prices.

In general variations inherit all the content from
the master product unless you change the
content in the variation.

General Content Management

Produets + ExampleProduct - ExampleProduct

Crussanfomg Poctais

= Product mumber and name, Visibility

Prodect memba ¢

ExampleProduct- 0001 @
Product wsile in shop * Yo to ©

Thin product bays not pet been ssmgeed 1o a tategory md teiefoes |

Product name ExamgpleProduct

= L price, Ovdar unit, Tax closs

l Dwnpoce  a Yes () No QI
Prce companson @
List peice {Grorss) 523"0 s s
(Met 52 031)
Tax class o {105 =

Ceder i pce(s) -
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Assigning products to categories

You now need to place products into the newly created category. Go to Products menu >> Products
to access the overview list. Select via check marks all the products you wish to assign to the new
category and select the corresponding entry in the page’s drop-down menu.

Products
Stant Ovders  Customers BUEENCHUE Content / Categodies
o 7 i'.. ¥ —
v
Add v Aswgn e -..u,}}, Add s tray - Askign preduct Products
B Product sumbes ’/ o r. *: @ ¥
o bt & Add Add ta tray § | Assign Visitality Dupfcats

v

Azsign 1o category G

Assign product portals

v ~i.'° \ison_test car &P Alison Tast Car

s ‘. ha ARANM Rarnhane Parclita 1ackat
Products can be assigned to more than one category. In this way, they can be displayed elsewhere as
well—in the “Promotional products” category, for example. Products which should appear on the
home page must be assigned to the "Home page" category.

The same drop-down menu will allow

| 33 "Assign”.

you to complete the final step: making 2 TR

Deme shop (Home page)
Deme shop/Fashion
Deme shop/Fashion/Jackets
Deme shop/Fashion/Boots
Dema shop/Hiking Alison Test Car
Deme shop/Hiking/Back packs
Deme shop/Hiking/Tents
Demo shop/Hiking/Clothes Berghaus Paclite Jac|
Deme shop/Cars

Deme shop/Cars/Holden

the products visible. Your customers
can now shop to their hearts' content.

Deme shop/Cars/Ford Book Title
Demo shop/Cars/Nissan Select the category to
Demo shop/Accessories assign these products

Deme shop/Customer gallery
Demo shop/MNew category
Demo shopitesthide

you select one
category at a time and
click on Assign

Category | (Select entry) v

Assign Cancel

You can also assign products to categories by using the Categories tab in the product.
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General Images Variations Customization Prices Cross-selling Portals

B Assigned categories

& Demo shop @ (Standard category in navigation history)

@ Demo shop/Fashion 1

o ‘ Ul Add elements ‘ or Use classic selection

—

If you know the category name you can enter it in the edit box and then click on SAVE.

Assigning categories using add elements
Or you can click on the Add elements button and select the category or multiple categories that you
want this product assigned to.

Add elements

Categories (4)
a
| n 2 o
Name I Type 1 Path
v Accessories Page / Category Accessories
Back packs Page / Category Hiking/Back_packs
v Boots Page / Category Fashion/Boots
Cars Page / Category Cars
v Demo shop Home page
Clathes Page / Category Hiking/Clothes
v Customer gallery Page / Category Customer_gallery
Fashion Page / Category Fashion
Ford Page / Category Cars/Ford
Hiking Page / Category Hiking L
Page 1of2 n 2 0 o3 Mumber: 16

Assign Products using Classic Mode
You can also switch back to the “classic” method of assigning categories used in previous version of
the system.
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B Assigned categories

‘W Demo shop [§ (Standard category in navigation history)
‘W Demo shop/Fashion

Select category assignment
Path: Demo shop List the current product in the selected category first

'™ Accessories
‘W Customer gallery

Mew categaory

L]

'i testhide

—

Assigning products in Category - Product Tab
You can also assign products to categories by going to the Product tab in the Category / content
menu >> Datasheet view >> Selected category >> Product tab

General Content Management Page 14
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B Product number Name

q;Q Alison_test_car & Alison Test Car

‘0 be 40401 Berghaus Paclite Jacket - Men's
m Custome_jacket @ 3¢ Customisable jacket

ﬁ de _3201212002_1 3¢ Deuter Hydro 2.0

b de 3203104010 Deuter Kangaroo Temando
= Book_a_kaykak & ¥¢ Book a kaykak

r Example_Serice & Example Serice

ﬁ. Monday meeting & Monday Eat Healthy Meeting

E o [ Sydney meeting

[l Add elements

Data Handling and Assigning

Bringing data from one function of your shop to another has never been so easy. For instance, you
might want to send out a newsletter to selected customers. Now you can easily select the relevant
customer data directly and add it to your mailing list instead of using the existing tray method. This
will save you valuable time whilst also making the process easier. There's no need for jumping
through the back office of your shop collecting data on several menus and submenus the way you
used to! Simply choose, click and add the information where it is needed.
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Add elements

Products
1 Tray
B:: 4«5

I B Product number &7 Name I List price §

U 1-0101 Pink Elephant Softie - Musical AUS25.00
1-0101-0001 Pink Elephant Softie - Musical (1. white) ~ AU$25.00
1-0101-0002 Pink Elephant Softie - Musical (2, white)  AUS25.00
1-0102 Pink Elephant Softie - Rattle AUS10.00
1-0103 Pink Elephant Softie - Cuddle Pillow AUS20.00
1-0104 Pink Elephant Softie - Maobile AUS25.00
1-0201 Owl Meutral Softie - Musical AUS20.00

1 1-0202 Owl Neutral Softie - Rattle AUS10.00
1-0203 Owl Neutral Softie - Cuddle Pillow AUS1T.50
1-0204 Owl Neutral Softie - Mobile AUS25.00

Page 10f 33 n 5 3 4 5 5 s Mumber: 325

w

Apply

New options to link files and websites to content
When you use the link icon from the HTML Editor you are now able to browse in to your Files stored
in the File manager giving more link options and flexibility.

Link text VWhen this is text Mew window | @ Preview

Pages
z Select file
File manager E
) Selected item from File
Additional links basket.jpg .
Manager can be any file
External website wpe
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Bundle products

There may also be requirements to create combinations of products that are sold together orin a
“Bundle” this is accomplished using the “Product bundle” capability of ePages. You must first have
defined and created the products that will be in the bundle. Once that is done then you can create a

new “product bundle”.

Content | Categorion  Booking systemn  Design

Products
L] s
Produoct types ¥ Product with vanations
Pnce lists
Product mtings v Downloadable uo{cx |
Import and sxpant ¢ Customizatie prodoct

Product settings

Start  Orders  Customers Content | Categories  Booking system

Products + ExampleProductsiand2

Ganoral Images Categories Pricas

B Quamity Product number

No peaducts 30 assgned 1o ths bunds
B Product no

U Add products from tray

Related topics
¢ Layout of product rppe “Boss
Sat the daplay of bundied products using the “Bundle producta display” opton

General Content Management
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Add to tray

Start Orders Customers RYGULIMCE Content /
The next step is to select the products that you want to

add to the basket and then add those products to the

“Tray” which is a method of copy and paste for products
(4] = - (e and other content in ePages.

Add v Assign to category... || Add to tray
HE

Products

If you know the product numbers for those products that
you want to add to the bundle you can just enter the

T
W Product number % product number and save.

v .“ ExampleProduct &

vl I~
v g ExampleProduct2

You have now created a new product bundle and you can assign a new price for the bundle. Stock
will be managed for each component of the product bundle.

Vs e | el Aiind

et Ovdens  Custornats [OSSTTSS  Cowtent | Catogermsn — Sostivg wysben

Onvige  Watetisg  Seliegn My

Pragucn - ExerpisProductstssdd

[ v o

Prduct wavem marghe e o
Pradst! wilide » dag . ™ “wo

Thee prosiuct s Aok yot Sees anmgeed o 8 Eategany KAl Stefn will ot 5o Qrpled 3 Fa dup

Poodnir sava EcampbePvadutstant)

Faga 12 /o0

* Lot jeice, Ovidar unt, Tax chass

ver coremen ©
Lt e w (G

8 0o ' 1

M S271 27

faxchms | GST (M%) .
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Product Bundle Viewed On the Store Front

®\Wooden Toys ® Stamps ®Image Gallery ® Product of the month

ExampleProducts1and2

Price $30.00

f Add to shopping
list

Contact About Us / Contact Infe Terms and Conditions Privacy Policy

» Advanced search

Your basket is empty.

E-mail address
Password
| Signin

» Forgot your password?
» Register

Product bundles can have their own images and descriptions and can exist in any or multiple

categories.

”

Product search

General Content Management
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Display special offers or products with the new content slider

The new content slider allows you to showcase your products, special offers and campaigns in a
special way: The slider displays images prominently and conveniently as a slide show. Each image
can be linked to a subpage of your shop. The slideshow dynamically fits to the size and layout of your

site.

NOTE: You will find the new content slider in the Apps selection menu in the editor.

eCorner I

Secure eBusiness Solutions v

home products soclal stockists aboutus contactus

Large photos can be repositioned and will automatically fit the content area available.

Spec age area

Moy the image 10 detanmns the dsolayed enage area

Apply
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You can link pages in your website to each individual image and you can control the images speed
and effects.

To link page place your mouse over the image name in the view below and the link icon will appear.
Select the link icon by clicking in the icon then select the page or product that you want to link to this
image.

Content Slider

& Add image Display arrows v| Automatic screen change Effect | Crossfade v

Shadow Screen change after 3s Frifig \

[ Koalal.png |
IE] Penguins1 png 2 m I Preview

F —y

(]

Your images in the Content Slider:
Recommended minimum image size: Height 350 px, Width 1050 px, Aspect ratio 1:3
The Content Slider always adjusts itself to the available width in the page area.

Apply Cancel

General Content Management Page 21



eCormer

Secure eBusiness Solutions™

Import/Export

- - proucs |
You want to make your work easier? Just use your ePages online shop’s o issarmbiimo

import/export function to create multiple new products in batch. To i

ensure that you do not make any mistakes while entering data, we i :
recommend that you use the back office—as usual—to create and

organise all the categories. Then establish a reference product for each

Product ratings
category. Afterwards, switch to the import/export function. You will find impert and gxgon
it in various places within your merchant back office: under the Product r

“Customers”, “Products” and “Content/Categories” menu items. e s

Start Orders Customers QRYGUIT=CE Content / Categories

Import and export

Object Type Products E]

Formatting English / Australia =] @

Encoding Standard (1SO-8859-1) ~] @

Delimiter comma (,) E‘]

Languages Al []

CSV import file Select file
Export

Export your database of reference products; then use a spreadsheet program to open the CSV file
which has been created. You can now add missing products to the spreadsheet. The reference
products will make it clear how data must be entered.

When you do so, make sure that neither the sequence of individual columns nor their headings are
altered. Finally, import the CSV file back into your shop to transfer the product data.

The ePages shop system gives you the ability to offer thousands of products in your online shop.
However, once your online shop's database grows to a significant size, managing all the product and
customer data becomes a very arduous task. To keep things manageable (from the perspective of
how much time you need for all of this), your ePages shop system offers you an import/export
function which allows you to modify large amounts of data all at once.

In principle, we recommend that you use the features in the administrative back office for entering,
modifying and deleting data. This method reduces the possible sources of error and ensures that the
data that you create is correct. In certain circumstances, however, you may need to edit data
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manually and in bulk. In these and similar cases, it makes sense to use the import/export function of
ePages. Only when you have 20 or more products to edit do we recommend using the import/export
function. Here, you should adhere to certain rules to prevent sources of error.

Exporting data

You can find the import/export function at different locations in your merchant back office: You can
find it under the "Customers", "Products" as well under the "Content/Category" menu items.

Products [ C | GREETET I T
Content / Categories J:LIIILGE

Products _ Customers I Products
Preview

Mew 3
Datasheet view Customers

Product types N Create new customer

Price lists Legal texts , Customer groups

Product ratings : Customer attributes
File manager

Import a@r:l') export Import a{p_;]) export
Import and ort

Product settings {Ij?o

There's not much difference from which menu item you use to switch to the import/export function.
In the different tabs that appear for the function, you always have the option of changing the object
type again:

Start Orders Customers WYGLIT=CH Content/ Categories Boo

Import and export

Object Type Products E”
Formatting 4 (i ]
) Content / Categories / Pages
Encoding Category product assignment (i ]
3: 7 Product types
Delimiter Cross-selling
Product discounts
Languages Customers
Newsletter addressees
CSV import file Select file...
Mz B
Export

You can edit many different object types with the import/export function. Most commonly
import/export will be used to manage products and categories.

Products:

All information about the individual products (product names, prices, shipping methods, etc.)
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Content/Categories/Pages:
All information about the individual pages of your shop with the exception of the product pages
(descriptions, keywords, higher-ranking categories, etc.)

Category-Product assignment:
Product numbers and higher-ranking categories

Customers:
All information about your customers (names, addresses, e-mails, etc.)

Select the object type that you would like to export. Clicking on "Export" will generate a CSV file with
the selected data.

The formatting options "German/Germany" or "English/United Kingdom" arranges the data
according to the country-specific format (e.g. date and time of day).

The standard coding according to ISG88591 does not contain any special characters like @, £, ™ or
©. If you would like to use these, select the UTF-8 formatting.

The semicolon can be used as a separator since the comma is often used in product descriptions;
there are more often problems with further editing in table programs as a result.

Important information about exporting When exporting, the data from your
shop is only copied. It is not deleted from the database. Your shop is still fully
functional after an export.

Editing Import / Export CSV
(Microsoft Excel or Open Office Calc)

If you do not have a program for editing the export spread sheet then download the free Open
Office at http://download.openoffice.org/.

Save the generated CSV file on your computer. Create a backup copy and then import this to your
table program like Microsoft Excel or Open Office Calc.

Leading zeros dropped

Some editing programs like Microsoft Excel will attempt to format certain information in cells when
the CSV file is opened. Product numbers that are all integers e.g. 000001111111 will be treated as
integers and the leading zeros may be dropped resulting on an incorrect product number or if the
number is very long it may be converted to a scientific number representation again with the leading
zeros dropped. This will also happen with phone number that start with a zero (‘0’) such as area
codes or Australian mobile phone numbers.

NOTEYou should avoid using a doubldick to open the file. Instead use the
iImport function of your table program to prevent errors. When importing,
observe that the data is formatted correctly (separators, coding, etc.)
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For Microsoft Excet [T T

Open Excel >> Select the BJOme Insert Page Layout Formulas Data Review Vier
‘Data Tab’ >> Select ‘From g -

' &l b [EED 5 =5 n |3 Connections e
text’ browse and find the = IEE = =T | u@ & properties 2l 1z|%

file to import. Follow the From From From From Other Existing Refresh ﬁl Sort
; in the wizard. M Access Web | Text | Sources» Connections | Allx = EditLinks
steps in the wizard. More Get External Data Connections
information can be found :
Al v fe |

in the Microsoft help ‘ : : ‘ ‘
AT B | & | B [ B | & |G

system.

For Open Office Cale >> Select File >> Open (browse and find the file) >> Follow the steps in the
Text Import wizard.

'@ Untitled 1 - OpenOffice.org Calc _ “- "a

File Edit View Inset Format Tools Data Window Help

N Import [ oK ] -2
fi— Character set i i { ]
2 Cancel
Language 7
From row

Separator options
(1 Eixed width

© Separated by
[[]Tab [¥] Comma [7] Other
Semicolon [7] Space
[] Merge delimiters Text delimiter " E]

Other options
Quoted field as text

[] Detect special numbers

Fields
Standard |Standard |Standard |Standard -
1 fype [Class] ID [Alias] Sort order [Position] WVisible [IsVisil[z]

The CSV files are always structured the same, independently from the selected object type. You'll
find the headings for the individual elements in the first row. The actual content follows starting with

the second row.

NOTEOne complete row is used per object (customer, product, etc.).

You must observe two rules when editing the CSV files in order to subsequently be able to use the

import function:

1. Never modify the headings in the first row.
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2. Do not change the order of the individual columns.

Complete or adapt the content of the CSV file to your requirements and import the file again into
your shop system. To do this, proceed as follows:

Import the data into ePages

Save the CSV file. When doing so, observe that you select the semicolon as separator and select the
coding according to the contents of the file. If you have used special characters, you must use the
UTF-8 coding.

After saving in the table editing program, you need to upload the CSV file to your shop again via your
shop's import/export function. When doing so, observe that you carry out settings for formatting
and separating accordingly and that you assign the correct object type.

Click on "Select File..." and select the CSV file that you want to upload. Click on "Import" to start the
upload.

Import and export

Object Type Customers I~
Formatting English / Australia ~| ©
Encoding Standard (ISO-8859-1) -] @
Delimiter comma (.) E]

Languages All B

CSV import file Iinhalt_Kategorien_S

AR fia ciza Wiz
wviaximum e siZe. U ioyie

Important: The import of data is additive. That means that the content of the CSV file of
your database is either added (e.g. new products) or overwritten with new values (e.g.
additional or modified information to already existing products). Completely deleting via the
import function is not possible!

Two examples:
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1. If you have deleted a complete line (row) of a product in the CSV file, this does not mean
that the product will be removed from your shop when you import. If you want to delete it,
you need to use the merchant back office.

2. Thisis not the case for empty columns that normally contain information. If you have
completely deleted the contents of a cell / column for an existing product, e.g. deleted the
descriptive text, this product description will be deleted (i.e. replaced by empty lines) in the
database when you import. When removing a column you must completely delete it
including the column name. If the column name exists but the cells are blank the
information for that column in the content will be deleted.

NOTEWhen importing products that have variations you must not
del ete the castuem pgrRrOdedt bWiMBuper P
this you will create a new master product for each variation on
import and not update the existing variation products.

Make a Back-up Before Updates

NOTEAlways make an export of the information that you will be
changing and save it on your PC in a safe place in the event that the
changed information is not correct and needs to be restored.

Importing and Adding Bulk Images Automatically

If you are creating a new shop or uploading lots of categories or products then you can also assign
the images to those categories or products during the import process. When you do this each image
must be a full size image and during the import each image will be automatically resized into 3
additional sizes for thumbnail, promotional and detail views.

1. Create a new folder called "Import" in "Your files" in the file manager. Open file manager
2. Copy the image files to the "Import" folder that you created in step 1.

3. Enter the file names with paths in the CSV import file columns as shown below. Example:
"Import/Image.jpg"
NOTEthe names are case sensitive and so when entering the image names in the CSV you
must use exactly the same case (i.e. uppercase / lowercase text).

a. Product import:
Columns name [Imagelarge], [ImagesSlideShowString]
(All additional columns for images are completed during the import process
automatically.)

b. Category import:
Columns name [ImageSmall], [ImageMedium]
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4. Import the CSV import file. (During import, the images are copied to the respective products
and categories).

5. Delete the "Import" folder in the file manager that you created with the original images.
After the import is completed successfully the actual product images will be created and
stored in a different location in the system and can be accessed and managed via the Image
tab in each product and category.

NOTEIf there are failures during the import but some of the
products were created then you cannot use the same CSV. You will
need to delete from the CSV the products that were successfully
created. If you use the same CSV without change then those
products that were successfully created will have the image

overwritten.
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